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oIC 6 3 1 0 0 0 0 0 4
Originator Name NAJM - NAJM CASHBACK CREDIT CARDS
Primary Sponsoring Bank 085 NAJM
Customer Type* Individual [] s, Non-Individual [] ¢35 » #deasll £ 53

Customer ID Type + Number*

| ]

HNENNNEEEE

L[]

* 031+ Jeasl) iy 5 BBl £ 53

1% Bank Name Ll gl “1
2¢ Title of Account Sl gl *2
3 Mobile Number - Jsammbl Lislyll o3, 3
4 Email Address oY wl Hlgis 4
5 Account Type Current/Savings Account [ @le Glus / 855 Glus Sluad) 53 5
6 IBAN A ol Glusdl 63, “6
7 Issued for Credit Cards OJ LYl &y J Oysel 7
8 Commences On / / dlas 8
9 Expires On 01/01/1900 & 45 9
10 Variable for Card Variable : [1: d=lo Bl &Moo 10
1 Payment Frequency Monthly :[J: Ly Bl day b 11
12* Maximum Amount , s (Leave blank if amount as claimed can be paid) e 12
13* | Currency Code AED desll 30y | *13
(For official use only - Will be filled in by the Card Issuer) (e ysas 3 o St — awy)l Jasial)
Credit Card Number | | | | | | | | ‘ | | | | | | Olasyl &l 63y
Name on Card Bladl Js o)
DDA Purpose Code ‘ Credit Card IZI Sy dlay | 3 | 9 | 0 | Issuer to fill in DDA Purpose Code ‘ S asdl Gaysi ey
Remarks SlasYe
Agreement and Authorization e aia
Ay A3

By signing in the box below, |/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

& O ] lus/glus 5o Ll asdl Ga)b oo @8l oSboiiy eSia wabas Ll/,516 ool z,bl Jo1s zdsall
15§ lgds (osaill dolSols dbs b ey st o § 8,35kl Slaglell (e el "SIl el G doluu

&9 -pSme B ol ASil Gllue oS 5,5 plSoly by & gl Ll pasll SlhlaYl el uslsds dabaily @ dsadl
A e Ll adsill Jsskl pasid) 5o obsl @85kl 08 S dawlsy st s e b mdsdll o I Al
3 losle posate 58 Lo asdill 1da e didaik plSoVls bog i) Cuagiiy O3 08 il 1y 9S33/0S31

zdsadl lia

Payer Name, Signature & Date * ¢Wis g8sdl g1l gl

I/We have read and understood the terms and conditions printed overleaf.

AW dodaall & 80le)l plSoVlg bog il Lagdi/Cuagdiy LT3/ 0,8 ual
[0 1 have]/[O | have not] left the Maximum amount as blank

Signature
Verified

zés

Name / eV

Signature / &35!
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Terms and Conditions applicable to this mandate.

osidll e e 3 Il e85 bos 2l

1. Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's O Olsds o3I Jgady Las (3101 g 511 Gs S sl osle Iude sl b w95 JSiia N
.Bank, in co.nsidermion of the Creditor accepting payments thromfgh the UAEDDS, the Cred.itor Bank ST ] Ol ol LalBs gl Sl dkins G311 ey oS5 LM uasl) LY pliss IS
implementing the requests for payments and ourselves for making payments to the Creditor through the . o .

AL sl Sl plss SN e
UAEDDS.

2. Th? terms of ﬂ!|s Mandate also incorporate (and you are bound by) t.h'e Rules of tl'1e UAEDDS (' Ruleﬁ ) ) 8 Byite Lo d(Las] U deslhl) "Lk BLL casll ChLY) ol sy dalail Ll i) 1 s b ety 2
which are available at www.centralbank.ae and any terms and conditions governing our relationship with T " s el U] Jlo & - 5 ol bt Ll Www.contralbank.ae
you. Ifyou fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, Wi 'mf‘m 5L ) J @9 ( e Fo7ls 2908 s w 533&
this mayresult in liability for costs or losses suffered by us or the Credit or Bank. Further, it may prejudice iy loaSay sl oo Loass LSS 5l Slus ¢l ge ddgtull dlass JI @352 98 3 08 LalSals g b 5T daksVl 5
rights towhich you may otherwise be entitled. b Susy b O L) Lot 555 O oSkl (e O Gl Gsamnlly pay 48 el O ] d8LoYL 1 .3l

3. Please note that the Rules refer to you as the 'Payer’, us as the 'Paying Bank', the Credit or as the iy 5 Aokl e pellaag S1uls "gdlal) i’ g L]s "glall” plhuag o] xS delsV O dasMe (2 3
'Originator’ and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, Al BV iy ey AL casdly asds” rlhias LoVl § paisat) ] iy Ui ! plaag o3l
the 'Direct Debit Authority' or 'DDA. There fore, for the purposes of the Rules and this Mandate, those T ) o ) T ws L;Ja ka1

. bty oo 401 ells 0a3 st img
terms should be understood accordingly.

4, You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this 135 3 o) Bgws st e § s posaill Olsdul Aylia Jol (e dhilus § 431 Jlsaly blamL pile o 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. Bdgumme BB § e Ll euasdl Sllal A5 dygus

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us & OlslY ol Céasll 0dg byllas] &abl iy e G ikl D5 o ] passdl] 1 <l2d] of douss &l 92 Y 5
of such amendm?nts or cuncelluri?ns. In the absence of -such notification, we will continue to c!do'n the basis 4:9; S sy SLllall (g5 Bl 3 & SN éwl ool e el &yt Gsw ol lin Jie Glé
of the Mandate in place at that time. Requests for particular payments not be made (termeda 'Stop 5 fuaidl 51el80] s 135 el ol takl ] (" Blas] b ] ) ol i o o
Request') under this mandate will have to be only submitted to your Originator. It may take up to 5 858 sl s/ sl3] St 59 2k o) JHOSE] b P ‘J - ‘u?ﬂs“] - i‘m‘ N
working days to Cancel/Amend the Mandate. In the mean time direct debits will continue as normal. bl b pasd] Oldas jotui WY 0ds § 5 .Jes pU1 5 d] Joas

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any I i B Ol e o (§Y ) 033 SSLT asl) Syl pls § o3I el daulsy @83 b glys] Jl> & b
reason, the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. 8 0555 dgus sl b S5 (s Ll US 8 Laguny (Sl (2,85 By 8T 4 (e dsy] ) b 5 8ale]

We will charge you for every payment request and represented request that is being returned due to ) ) ) Dol & L8 leal 3 N i
R - . hlus § &3E Jlgsl ;895 pas oy s
insufficient funds in your account.

7. If you believe that the payment out of your account by direct debit should not have been made, then you e o dooliw czgibl 3o O b _Slbl gasdl Gayb o ol o Waslaw 63 I d=3ull Ol adizes caS 13 7
should inform u.s in writing withi: 30 (thir'y.) days of the statement dute.of your uccoun.t showing the Lo o L3I pus Ul &g bl 5y 5l il i3S )5 o Logy (538) 30 UM eIy Ut s o B
payment, then in the c.bsence of us agreeing othermse., we are n.ot obliged to ?mertum cmy. request to leels oLy g3l 3 1 0 il ] Ll g5 BT ELo) Balsls Sl &l s sl 3555 o g Ll iz
refund your account with the relevant amount. The basis upon which we are obliged to provide are 510 e L5 o} Wi a3 blas T 2 boliss de) v o N L Bstsl
fund are limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include Caciidai o Shim B R o Ve 2 I Gebt 3l 29 m‘sw bl sslely
issues in connection with your contract or arrangements with the Creditor and are set out in the Rules. Al § e (pate

8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the Ol=dull sl p385 Bgawg . Sl casdl Slegdie Slw § chluo Juids § daalls Ll o Jshne 103 Jio p3le ol .8
context of direct debit payments. We will make payments on the basis of this Mandate (as from time to S ol Gylhas] sl dnzlye ezl duasle ds (53 CB5 (s oo 925 e abiss o ) sasill lis gl e
time amended validly), and are not otherwise oblig?d to review or inform you about activity on your ) o s Zelil s Le ;u;! 35 3 vl;‘ \-J’Lt’; 5‘Lé:,l o2 (;’ b bl § B
account, unless mutually agreed and except as required by the Rules.

9. You are not permitted to close the account to which this Mandate relates without making arrangements 329 e parsatl] elad]s «lldy pLal 311 e OLS,S das 095 paushdl] e @) Gleny gl Olusdl 3] el 5520 | .9
with the Creditor to do so, and validly cancelling the Mandatein accordance with these terms. poYls by el odg) B o

10.  If you request a refund and we turn down yourrequest, then, if you remain dissatisfied, you should either AiSg ol o3l 20 5 i o gl o) @iia pd JI3 Y CuS 13] lide O el Luad)s Jlsal Bale) Colls S 13 .10
tr\{ to LeSOIVAeEE)h;Sm;"er wi';h thle Fre:;!itor z;r youTr:ay ;eEqées' thIeBUAE erfral Bank to consider;he issue iy 3 Gy k] sl ShaYl ol "SIl o el oditane duddl 3 1l 655, G pabl s ol
using the U. ispute Resolution Proce: ?reA e U, . entral Bank will not acFept 'requestst at are . e o513 L J...u o8] dy o dagas s (I (s i 44 Ol e ;‘ Yase Je I Sl §;.S,JJ EPT
based upon your contractor arrangements with the Creditor, and generally has discretion as to whether it
. . IERVIRRETW)
is prepared to intervene.

11.  We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by dgolge delail ol «§55b) B pall lydds b Olisanlly aidll JoY JEL dow s dime B)b § W sz a1
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it 500 W sz S (oo 1 0l 13] i) s of duss of ile e ol gLl a8, O sl Juu
(e'ven if rhe' l:eques' is v'alid otherwise). W.e may also ask you f.or further ir:forma?ion before executing a iladss 55 U3 53y 85 (U By Uy 13) 3bl i) 315 J ool o 1y e clis
direct debit if we feel it necessary, and this may delay execution of your instruction.

12.  If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will t) Jsl oslad e Gatll g _libl el Ollb 5425 et ilus e a2 o0 ER s Jia O 13] 12
be processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being Olesdubl ez duld dhlus & 436 Ulsal Wl O 13] amly e 5T Lo 23 ) 1 (5350w - Jsl
dishonored if there are insufficient funds in your account to meet all payments. B )

13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this SS9 (JSl i § o] SIWI ge h e GUBY) pus O35 pite e O 13] & dlaoMe 2y 13
form, the Creditor will have a nunlimited right to choose the amount deducted from your account, and the olosl ol elales Ay & 2 I il sy oluc o pswod] &bl slasl § Blhs 3o 0g) 05w
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable B 5 35 o sl OIS 13] Y] ikl ALY s oS gl &Y i el
amount, unless the cap has been breached.

14.  The amount that will be claimed by the Originator on the due date may differ from the notified amount. fany) O I lesly U3 (685 SB3 .y szl ELbl s Bl gt @ Gaakl 4 Clagw g1 gLl Calisy 08 .14
This could be due to the claimed amount determined by the Originator is after taking into consideration Lossitue @l Ladsw d3Lo] Oladdg @ hsl) b ol § RELY] KESRUNING] bl 52 2abl o3
the notified amount, additional payments made by the payer using alternate channels and the payment Bl g6 i S5 ol oY @Il oyl sl gl s by Oly
option selected by the payer subsequent to the intimation but prior to the due date.

15. I the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate 256 AL pasll OhlaYl pllss § e gas (Oldb) b @8)) all dhulsy sasbl (glsdl) gyl Bolo 13] 15
will be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days dlas)l sy Jos (-lgi 7 M Gkl daulsy ULl euasdl | Sllb g3y Jwis giew oo (Odlas) dlhae (agad! s
immediately following the holiday(s). LSl (OMasll)

16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request Il ge Ghs eldl] Cdb (9 0dy (ol 0308 s (bl dlawlsy UL easdl Gl clsd] Ssz 16
from the Payer.

17.  Notices Shylasyl A7
a. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or Ao gl o1 &y5uleod) ol do el AL L] o3 ol aguis qyg s pasdtl g 3l slhs] ol 05
in English or both. L lgle 3o Jiluy ze <] OhlbsYl Jl] o2 0
b. Notices will be sent to you by pre-agreed means. QW el ooy § plaal 43 &1 i (Josdl Oleb B blbas) G @313 .z
c. If a notice is received outside business hours, then it is received the next business day.

18.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of (18) (35 alos¥l 3lal eld @ Lg Basabl dymll OlyleYl dgay Loyl olsal) masss pasadll lia elipig by i puds .18

the UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a
dispute, you shall submit to the jurisdiction of the UAE Courts.

Yl Dsd (Slork doladll doall g sasl chle Lo ¢l 545 Jlo @3 <3 a9 -dpslel) Clalabl oy 1993 2l
Basabl dy =l
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| hereby authorize Najm to deduct as per below option from my bank account
towards the payment of my Najm Cashback Credit Card.

dasad) Olsdall Jolie g obal bl Hlas sy Sl slus o g8Vl bysatl) sabadll azle &8 (o8] dezge
g dolsdl Lol ez dlay e

Minimum Due Goctanbl 331 ol
Percentage of outstanding amount to be deducted % g3 w31 Botuck) k) dows
Customer Name Jeazl] ol
Signature 25

Date !
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