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These transactions should be disputed within waag ol aillisddl gasg cidoleoll 03-01;&93.'}0 [t
30 days from the statement date. bl cans ayli o loga I Ja
Transaction oyl Transaction dloleoll doys | Statement waus Ayli
Date dlologll | Name of Merchant ! ol Amount in AED iljlodll omjslli | Date il
| confirm the card was always in my possession: | Yes | No al PETHS1-CY] Lodls dalial 3939 Lle as§i
PLEASE SELECT ONE OPTION: shiaa lanlg s yesy ol Lle (@dlill culylall sanl sl o
Transaction NOT recognised. | need more clarification on the following details: (eidd T.ag.m'g ,JSi Jualai a L.Léjig dloleoll e cayeill ol ol

Merchant name Merchant location | |Transaction date Transaction amount  dloleoll doud | |dloleadl Aylil [ Jaell lse [ | Jaell ool

Unauthorised/not participated in this transaction Aoleoll odm cljaly pal pl/ dgao ¢ dloleo

Unauthorised internet/mail/phone order transaction ailgll /igyisdll sypdl Aiyiiyll pe dlgae e dloleo
Duplicate transaction 8))50 / dagajo doles
Cash not dispensed from ATM Sl calpall pe saill capa piy ol
Services/goods not received (Expected date of receipt: — / /) (/7 :gagiall paliudl Ayli) dcbadl/dosall oliul @i o
Refund credit not received (Refund receiptdate: ___ /__ /) (/7 slsyiuall ayli) dulledl dloleoll dous slsjiwl ol ol
Cancelled recurring membership/subscription Qgacheliuil pgu) clel]
(Date of cancellation: ___/___ /) (/e ellidull/ igudell clol] Ayli)
Cancelled transaction (Cancellation code: ) ( ‘dlolenll clel] joj) olels dloleo
Paid by other means dpi Jibwgy gasdl @i
Incorrect amount billed dapun jué doleall dllall dayall
Others (please specify) (Juolaill syaaig aball sap cllas (o) sl

* Please ensure to attach relevant documentation to support your disputes.  <hloiul Jasll ySoq 4l ‘J-dbd-“ﬂL“-'a-ﬂQ-'Q i Gill lsiiusall gron Slajl o
Disputed transactions shall not be entertained without supporting documents.  -lgius Juicdll ey dlall 35l piy ¢y lg dinde Culéaye gl ulsiiuse e Jodiud ol Sl

**|f transaction appears to be valid, an investigation fee of doydy dealieg (Ga8ai pguly puad i daua doleosdl il gl o
AED 200 will be charged to your account libus o pays 1
***The review of disputed transaction will take at least 90 days till final resolution. ..ilgi JSuiu lglag lgua ylaill loga 9- Gy ljill yad il ciljloiwl dealpo *xx
Cardmember name (Basic/Supplementary) (@aba] dalay/dpuyl) dallhy) daladl Jobs ool
Communication address :Ulgiell
Cardmember signature ‘dalall Job gusgi - Fax T gwuslall

(Basic/Supplementary) (@usba] dallhy/dpu) dalhg)
Contact No. el ailgll pg)
Date ol
THIS DOCUMENT IS CLASSIFIED AS CONFIDENTIAL ualhg SpusS Laiiao Aol I3m
Please email this form along with the supporting 4y gusla pe ailaapog bl e Jul pé lbaa o
documents to disputesupport@maf.co.ae disputesupport@maf.co.ae : 5iguSIdl sull juc gf
najm.ae

Majid Al Futtaim Finance L.L.C



