
Card number:

Merchant name Merchant location Transaction date Transaction amount

Duplicate transaction

Cash not dispensed from ATM

Cancelled recurring membership/subscription

Services/goods not received

Cardmember name

Cardmember signature

Communication address

Majid Al Futtaim Finance L.L.C.

najm.ae

Unauthorised internet/mail/phone order transaction

(Cancellation code: _______________)

Please email this form along with the supporting 
documents to disputesupport@maf.co.ae


